
VRS is about the best thing that has ever happened for me in my communication 
needs.  I do not type well and it takes a long time to type my message and many 
times it is misunderstood.  With this VRS I can see a smiling face on the other 
end and they can talk as fast as I sign my ASL and there is less 
misunderstanding between the Deaf and Hearing person.  I am braver now in using 
the VRS.  I refused to use the TTY Relay Operator because of my slowness and my 
language. Please adopt the appropriate rate  and regulatory requirements to 
ensure the continued development of 
technology and multi-vendoring of VRS. There could be something even better if 
there were continued development of this wonderful technology with the goal of 
equality. VCJ 


